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Tax Exempt No. i Tax Expire Date S / M
www. MyADT.com ,
800.ADT.ASAP® | Protected Premises’ o . P
(800.238.2777) ! Phone (Required) é Fa) ] 8 5 V2 76 @ Traditional Phane < Other (Qualified) < Other (Non-Qualified)
O Ell in if billing address is the same :
Billing
Address
Billing Phone
City State Aty (Required)
IF FAMIL[ARlZAT]ON PERIOD IS REJECTED INITIAL HERE "= " (see Paragraph 83 of the Terms and Conditions for explanation)

oo, DICERL TR G MerSI M3 b [ 1 [

Communications Authorization: | authorize ADT to provide me with information and updates about the security system and new ADT and third-party
products and services to the contact information provided by me. | may unsubscribe or opt out by emailing donotcontact@adt.com or by calling
888.DNCAADT (888.362.4238). Initial here ZEEFH"" 7

1 1 have provided or do provide ADT with a phone number, including but not limited to a cell phone number, a number that | later convert to a cell
phone number, or any number that | subsequently provide for billing and other non-solicitation purposes, 1 agree that ADT may contact me at this/
these number(s). I also agree to receive calls and messages such as pre-recorded messages and cails and messages from automated dialing systems at
the number(s) provided. ‘

Ownership of System and Equipment: & Customer-Owned ¢ ADT-Owned

Verticals O Retall O Business Services @ Personal Services O Automotive/Transportation
O Grocery/Food O Health Services < Restaurants O Wholesale & Other

i acknowledge and agree to each of the following: (A) this Contract consists of six {6) pages. Before signing this Contract, | have read, understand and
agree to each and every term of this Contract, including but not limited to Paragraphs C and E of the important terms and conditions. (B) The initial
term of this Contract is three (3} years. (C) No alarm system can provide complete protection or guarantee prevention of loss or injury. Fires, floods,
burglaries, robberies, medical problems and other incidents are unpredictable and cannot always be detected or prevented by an alarm system, Human
error is always possible, and the response time of police, fire and medical emergency personnel is outside the control of ADT. ADT may not receive
alarm signals if communications or power is interrupted for any reason. (D} ADT recommends that | manually test the alarm system monthly and any
time | change telephone service, by calling 800.ADT.ASAP. (E) This Contract requires final approval by an ADT authorized manager before ADT may
provide any equipment or services, and if approval is denied, then this contract will be terminated, and ADT’s only obligation will be to notify me of
such termination and refund any amounts | paid in advance. .

ADT Representative
Rep. License No, Rep.
Z‘)\/ ﬁ\)“&»f (If Required) ID No. (J-U

Customer's Approval: Original Signature Required
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CONTRACT |+ {zal /] i / rigf|  CUSTOMER 1 JOB LEAD
DATE ] 0 P o "L b{ ACCOUNT NO @O’ l é 7 G’ q 2 5 NO SOURCE
= O = = O pe Froviaedo
Alarm Monitoring and Notification Services Monthly Service Charge Manthly Service Charge
< Burglary (BA) On Site Services
< Hold-up (HUA) < Guard Response < Interior O Exterior $
< Duress O Cther $
O Two-way voice Total Monthly Service Charge $ 34 50
< Critical Condition Monitoring (CCM) ‘ Initial Fee
O Flood O Temperature

<O Parallel Protection ! < Annual UL Certificate Fee $

T

{ © ADT to obtain Electrical Permit

O ADT DataSource

< Open/Close Login

’ O Municipal Electrical Permit $

< Customer to obtzin and pay for initial/annual municipal alarm use permit. Failure to
obtain and provide ADT with the municipa| alarm use permit registration number cauld

< Supervised Scheduled Open/Close
! result in no municipal fire/police response to an alarm from the premises andfor a fine.

@ ADT Entry Solutions JROA_ Admin Fee
Other Services < Other
oy sor on P i 00
@ Quality Service Plan {(QSP) Installation Price !
Mg i } .

O if Quality Service Plan (QSP) is Daeclined Customer

must Initial here = Taxable Amount (Leave blank if ADT-Owned)

O Preventative Maintenance/Inspections Per Year $ Non-Taxable Amount (Leave blark i ADT-Owned)

<1 o2 o3 c4 O6 12

@ Training $ /N i Connection/Activation Fee

|
I

O Direct Connection Services $ Sales Tax on Installation*

Total Installation Charge*

O Monthly Recurring Municipal Fee

(Subject to change based on local law) $ Trip Charge Received
< Customer to obtain and pay for :
municipal alarm use permit i 7 Deposit Received: 100% deposit required < $500

Minimum 50% deposit required $500+ ! $ Q/
1O Money Order < Check O Credit/Debit Card |

*If applicable sales tax not shown, it will be added to the first invoice, if
not collected at the time of instalfation. Balance Due;m VEPDSIT IBIVER A PFRovED $ Z } Z 3?: g0
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SMALL BUSINESS CONTRACT | LT

5400UEQ4

o 1D/ ol/ [ \Seromes 0 111714281 | W5 | sotra

‘ Check
O Check received for: < Installation:  Check # | Amount $ I Confirmation #
' Check
O Annual Service Charges Collected: Check # Amount Confirmation #
| authorize ADT:
< To withdraw all (i) Service Charges and (i) Contract Termination Charges © To chiarge my credit/debit card for all (i) Service Charges and (i) Contract
{see Paragraph C. 2 Term and Payments) from my bank account: Termination Charges (see Paragraph C. 2 Term and Payments):
O Annually O semi-Annually O Quarterly < Monthly O Installation O Installation Deposit Only < Remaining install Balance Orly
Choose one: O Checking O Savings O All/Recurring Service Charges
Name of Bank/Credit Union O Annually O semi-Annually © Quarterly O Monthly T e ’
' O VISA O MasterCard < Discover O AMEX —
ABA Routing Number Bank Account Number CrediyDebit Card Number Explra?n Date
MM YY
Recurring Service Charge Amount $ I i Plus tax Recurring Service Charge Amount $ Plus tax
Name as it appears on bank account Cardholder’s Name
I authorize ADT to debit my bank account for the amount of all Recurring Service Charges | 1 I am using a debit card, | authorize ADT to debit my hank account for the amount of all
and all Cantract Termination Charges (see Paragraph C. 2 Term and Payments) indicated Recurring Service Charges and all Contract Termination Charges (see Paragraph C, 2 Term
above, | may revoke this authorization only by notifying ADT and my bank in writing at and Payments} indicated above. | may revoke this autherization only by notifying ADT and
least 10 business days before the scheduled debit. If no oval is filled above, service charges | my bank in writing at least 10 business days before the scheduled debit. If no oval i filled
wiil be withtrawn monthly, i above, my credit/debit card will be charged menth ly.

I 2uthorize ADT to withdraw the amounts in this section from my bank account or credit card through an Automated Clearing House ("ACH"). These payments are for the equipment and
services deseribed in this Contract, This authorizatior will remain in effect umtil the termination date of this Contract or until | cancel it in writing, whichever occurs first, [ also agree to

notify ADT in writing of any changes in my account information at least 15 days prior to the next billing date. If a payment date falls ¢n a weekend or-holiday, payment may be executed on
the next business day. Because this is an electronic transaction, these funds may be withdrawn from my account each month as early s the transaction date, If the date or amount of the
withdrawal changes, or if Contract Termination Charges (see Paragraph C. 2. Term and Payments) apply, ADT will notify me at least 10 days prior to the payment being collected. If an ACH
transaction is rejected for non-sufficient funds (NSF), ADT may attempt to process the charge again within 30 days, and an NSF charge may apply. The arigination of ACK transactions to my
account must comply with the provisions of U.S. law, | am an authorized user of this credit card or bank account, and | will not dispute the payment with my credit card company or bank, so
long as the amount corresponds to the terms indicated in this Contract,

@ To send me a bill: OaAnnualy © Semi-Annually @ Quarterly <O Other .. DOA Approval } If no oval is filled, ADT will send bilt quarterly.

Authorized Account Siariaty

Consolidated National
Billing # Account #
National Account Company
Manager ID Name

Cross Street W k)q""f L /4‘@ A0 viR

e ‘ . Municipali

it 1610111355101317/9) | ilabisand Coumtysnikaty €011 569511/ 2] e redl o 1] 08
Job Type @ New Sale O Changeover <O Upgrade ¢ Resale Control Type ®HW <ORF

Resale-Former Acct # I Former CS #

Resale-Former Acct # Former CS #

This password must be issued to all users of the alarm system, including all people listed in Section 7. An optionai, secondary password is available upon request. A password must be
1o less than three (3} and no more than five (5) characters in fength and may not contain any punctuation or spaces, offensive language or non-standard spelling. Customer may change
passwords and contacts by calling ADT toli-free at 800.238.2727.

ction 7. Emergency Contact List __

These are the individuals who may be called in the event of an aiarm, Recause they may need to meet the authorities in response ta an alarm, [ will provide them access to my premises,
the password, and the keypad code. By selecting the “Yes” designation on the right ! am identifying which of these individuals may be called prior to nofification of the autherities.

Customer/Emergency Contact #1 G Z ) —i,r - o O e @ O
Print First/Last Name /}/) Z e I\) s Phone éﬁ] ?Sq - |2-7 ( & Home Cell Work Yes No
o O o o O

Phone Home Cell Work Yes No

Customer/Emergency Contact #2 S o O oo
Print First/Last Name Phone Home Cell Work Yes Mo
o O O o O

Phone Home Cell Waork Yes' No

Alternate/Emergency Only Contact oo O o O
Print First/Last Name Phone Home Cell Work Yes No
o o o o S O

Phone = Home Cell Work Yes No




IMPORTANT TERMS AND CONDITIONS ]
s g LA
1. Equipment. The equipment and accessoriés specified on page two (2) of this Contract and in Customer's purchase orders, which are accepted

subsequently by ADT (including additions, replacements and replacement parts), are referred to collectively as the *Equipment.” 5400UEQ4
2. Shipping. All Equipment orders requiting shipping will be shipped FOB ADT's or its sugplier’s facilities. Custorer will pay all expenses,
tncluding insurance, or handling and tansperting the Equipment from and {o such fadilities and plants for any reason other than ADT eror {in which event retum of Equipment must be
pursuant to an ADT Retum Merchandise Authorization) or ADT's retum or replacement of the Equipment without charge to Customer pursuant to warranty coverage or Quality Service
Plan {“QSP).
3. Ownership of Equigment. If “Customer-Owned” is indicated on page one (1) of this Contract, the Equipment will became the property of Customer upon payment of the Total inst2llation Charge
indicated 'on page two (2), Otherwise, the Equipment wil! remain property of ADT, as indicated on page one (1), ADT may remove or, upon written notice to Customer, abandon in whale or [n parg, 2
ADT-owned devices, Instruments, appliances, cabinets, witing/cable and other materials associated with the Equipment, upen termination of this Contract, without obligation to repair or redecorate
any portion of Customar's premises upon such removal, and the removal or 2bandonment of such materials shall nat be held to constitute 3 waiver of the right of ADT to coflect any charges that have
baen accrued or may be acerued hereunder. ADT shali have no liability for ioss due to water intrusion, meld, fungi, wet or dry rot or bacteria,
4, puthority. Customer warrants that it {3} es requested the Equipment specified in this Contract for its own use and not for the benefit of any third party, (b} owns the premises in which the
Equipment is being installed or has been expressly authorized by the owner of the property to engage ADT to carry out the installation in the premises; and (¢} will comply with ail laws, codes and
regulations pertaining to the use of the Equipmentiservices.
5. Customer Acceptance. Customer acknowledges that: (2) ADT has explained the full range of protection, equipment and services available; and, (b) additiona! protection aver and above that
provided herein is availakle from ADT; however, Customer desires and has contracted for only the Equipment and/or service(s) itemized in this Contract,
6. Communication Facilities. {a) Authorization. ADT may make requests for information, service or equipment in any respect on behalf of Customer to 2 telephone company, wireless carder or other
entity providing communication facilities or services for fransmission of signals (the “Communication Autherization™) under this Contract, Customer agrees that such telephone company's, wireless
carrier’s or other entity's liakility 5 limited to the same extent ADT's lizhility is limited in Paragraph E of this Contract. (b} Digital Communicator. If 2 Digital Communicator is used to connect 1o
ADT's Customer Monitoring Center (*CMC"), Customer will provide a connection through a telephone jack to a telephone service as may be required to operate the ADT alarm system or Equipment
to provide the service, Such connection will be electrically first before any other telephone or Customer equipment, and will be located within 1¢ feet of the ADT alarm/contral panel. ADT will provide
such connection at Customer’s request and expense. (¢) ADT'S RECEIPT OF ALARM SIGNALS, ELECTRONIC DATA, VOICE DATA OR IMAGES (COLLECTIVELY, “ALARM SIGNALS”) FROM
THE EQUIPIMENT OR SYSTEM INSTALLED IN CUSTOMER'S PREMISES IS DEPENDENT UPON PROPER TRANSMISSION OF SUCH ALARM SIGNALS. ADT'S CC CANNOT RECEIVE ALARM
SIGNALS WHEN THE TELEPHONE SERVICE OR OTHER TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, INTERFERED WITH OR 1S OTHERWISE DAMAGED, OR IF THE
ALARM SYSTEM 1S UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM SIGNAL QVER CUSTOMER'S COMMUNICATION FACILITIES OR TELEPHONE SERVICE FOR ANY REASON,
INCLUDING NETWOGRIC OUTAGE OR OTHER NETWORK PROBLEMS SUCH AS CONGESTICN OR DOWNTIME, ROUTING PROBLEMS OR INSTABILITY OF SIGNAL QUALITY. CUSTOMER
UNDERSTANDS THAT OTHER POTENTIAL CAUSES OF SUCH A FAILURE QVER CERTAIN TELEPHONE SERVICES (INCLUDING BUT NOT LIMITED TQ SOME TYPES OF DSL, ADSL, VOIP,
DIGITAL PHONE, INTERNET PROTOCOL-BASED PHONE OR OTHER INTERNET INTERFACE-TYPE SERVICE OR RADIO SERVICE, INCLUDING CELLULAR OR PRIVATE RADIC, ETC, OR
CUSTOMER'S QWM PROPRIETARY TELECOMMUNICATION NETWORIK, INTRANET OR IP-PEX, OR OTHER PROPRIETARY TELECOMMUNICATION NETWORK. OR OTHER THIRD-PARTY
EQUIPMENT OR VOICE/DATA TRANSMISSION NETWGRKS OR SYSTEMS OWNED, MAINTAINED OR SERVICED BY CUSTOMER OR THIRD PARTIES) {"NON-TRADITIONAL TELEPHONE
SERVICE™) INCLUDE BUT ARE NOT LIMITED TO: (1) LOSS OF NORMAL ELECTRIC POWER TO THE MONITORED PREMISES (THE BATTERY BACK-UP FOR ADT'S ALARM PANEL DOES NOT
POWER CUSTOMER'S COMMUNICATION FACILITIES OR TELEPHONE SERVICE); AND (2) ELECTROMICS FAILURES SUCH AS A MODEM MALFUNCTION. CUSTOMER UNDERSTANDS THAT
ADTWILL ONLY REVIEW THE INITIAL COMPATISILITY OF THE ALARM SYSTEM WITH CUSTOMER'S NON-TRADITICMAL TELEPHONE SERVICE AT THE TIME OF INITIAL INSTALLATION AND
THAT CHANGES IN THE TELEPHONE SERVICE'S DATA FORMAT AFTER ADT'S INITIAL REVIEW OF COMPATIBILITY COULD MAKE THE TELEPHONE SERVICE UNABLE TO TRANSMIT ALARM
SIGNALS TO ADT'S CMC. IF ADT DETERMINES IN TS SOLE DISCRETION THAT IT !5 CCMPATIELE, ADT WILL PERWVIT CUSTOMER TO USE ITS NON-TRADITIONAL TELEPHONE SERVICE
AS THE PRIVARY METHOD OF TRANSMITTING ALARM SIGNALS, ALTHOUGH CUSTOMER UNDERSTANDS THAT ADT RECOMMENDS THAT CUSTOMER ALSC USE AN ADDITIONAL
BACK-UP METHOD OF COMMUNICATION TO CONNECT CUSTOMER'S ALARM SYSTEM TO ADT'S CMC REGARDLESS OF THE TYPE OF TELEPHONE SERVICE USED. CUSTOMER ALSO
UNDERSTANDS THAT IF ADT DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S NON-TRADITIONAL TELEPHONE SERVICE IS OR LATER BECOMES NON-COMPATIBLE, OR IF
CUSTOMER CHANGES TO ANOTHER NON-TRADITICNAL TELEPHONE SERVICE THAT IS NOT COMPATIBLE, THEN ADT REQUIRES THAT CUSTOMER USE AN ALTERNATE METHCD OF
COMMUNICATION ACCEPTABLE TO ADT AS THE PRIMARY METHOD TO CONNECT CUSTGMER'S ALARM SYSTEM TO ADT'S CMC. ABT WILL NOT PRCVIDE FIRE OR SMOIKE ALARM
MONITORING FOR CUSTOMER BY MEANS OTHER THAN A TRADITIONAL TELEPHONE LIME, AND CUSTOMER UNDERSTANDS THAT IT IS SOLELY RESPONSIBLE FOR ASSURING THAT
IT USES TRADITIONAL TELEPHONE SERVICE FOR ANY SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM STANDARDS AND LOCAL FIRE COBES. CUSTOMER
ALSO UNDERSTAMDS THAT IF CUSTCMER'S ALARM SYSTER HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TC DETECT IF THE NON-TRADITICMAL TELEPHONE SERVICE LINE IS CUT
CR INTERRUPTED, AND THAT ADT MAY NOT BE ABLE TO DOWNLCAD SYSTEM CHANGES OR PROVIDE CERTAIN AUXILIARY MONITORING SERVICES THROUGH A NOM-TRADITIONAL
TELEPHONE LINE OR SERVICE, CUSTOMER ACKNOWLEDGES THAT ANY DECISION TO USE NON-TRADITIONAL TELEPHONE SERVICE AS THE METHOD FOR TRANSMITTING ALARM
SIGNALS IS BASED ON CUSTCMER'S OWN INDEPENDENT BUSINESS JUDGMENT AND THAT ANY SUCH DECISICN 1S MADE WITHOUT ANY ASSISTANCE, INVOLVEMENT, INPUT,
RECOMMENDATION OR ENDORSEMENT ON THE PART OF ADT.
B. SERVICES. ADT agrees to provide the services indicated on page two (2), which may include any of the following (“Services™:
1. Installation Services. As applicable, ADT agrees to install the Equipment, spedified on page one (1), in a professicnal manner, using qualified personnel; induding all supplies and necessary izhor
to install the Equipment in accordance with this Contract and any applicable manufacturer spedifications. ADT shall not be responsible for any delays in the delivery of Services, bayond its reasonable
control. installation Charge(s) are based on ADT performing the installation with its own personnel, tffor any reason installation must be performed by cutside contractors, Installation Chargels) may
be subject to revision. Customer agrees to comply with and ensure that Customer’s premises comply with all applicable laws, codes or rules at 2l! times during the term of this Contract. Customer
further agrees that the alarm system has not been designed, programmed or installed pursuznt to any faw, code or rule that may be applicable to the premises, induding but not imited 1o any code
provisians of the National Fire Protection Assodation.
2. Signa! Recelving 2nd Notification Service, Signal Receiving and Notification Sarvice shall be provided by ADT if this Contract Includes a charge for Service. 1f an alarm signa! registers at ADT's
CMC, ADT shall endeavor to notify the appropriate Police or Fire Department and the designated representative of Custorner. if 2 burglar alarm signal or fire signal registers ot ADT's CMC, ADT at its
sole discretion may endeavor to contact Customer’s premises by telephone (or, in the case of a burglar alarm signa! only, by Two-\Way Voice if such monitoring service has been elected by Customer)
1o verify that the alam is not falsa. Failing to centact Custorner prompty or questioning the nature of the respense received upon such contact, ADT shall endeavar o notify the appropriate Police
Department or Fire Department. Customer agrees that ADT shall have no lfability perteining to any Two-Way Voice communication or its publication. If a supervisory signal or trouble signal registers
at ADT's CMC, ADT shall endeavor ta natify the designated representative of Customer.
3. Familiarization Period. If Customer has not rejected a S-day “Famifiarization Peried” following installation for Customer to become familiar with the operation of the zlarm system {"System™),
then during this Familiarization Pericd Customer agrees that in the event any signal {including an alarm signal) of any nature registers at ADT's CMC, ADT shall not: respond to 2ny signals, endeavor to
notify the autharities, endeavor to notify Customer or Customer's designated representative or undertake ahy other action with regard to any signal, whether or not due to an actual emergency event.
4, Alarm Verification Service. If alamm verification service s being furnished, it is mutually understood and agreed that Equipment is being installed that, as 1o certain Jocations tn the premises, will
requiire the adtivation of two sensing devices, or a second activation of a single alarm sensor, or a centinuous alarm event fram a single sensor, in order for an afarm signal to be transmitted. Customer
shail assume full responsibility for the operation of any and all bypass or switch unlts proviced for discennecting or reconnecting the alanm sounding andfor transmitéing Equipment at Customer's
premises. Custorner represents that any vault to be protected by ADT hereunder by sound or vibration detector systems has the minimum construction characteristics prescribed by Underwriters’
Laboratories, Inc. Customer agrees to test any ultrasenic, microwave, capacitence or other electronic Equipment designated prior to setting the System for closed periods, according to proceduras
prescribed by ADT, and to notify ADT promptly if such Equipment fails to respond to the test
5. Warranty Service, If the transaction type is *Customer-Owned,” any part of the System, including the wiring, installed under this Contract that proves to be defective in material e workmanship
within ninety (30) days of the date of completion of instailaion will be repaired or replaced at ADT's aption with a new or finctionally operative part. Labor and material required to repair or replace
such defective components will be free of charge for a period of ninety (90} days following the complation of the original installation. This Warranty does not apply to the “Conditions Not Coverad
by Warranty™ listed below (the “Conditions™) and if Customer calls ADT for service under the Warranty and upon inspection by ADT's representative it is found that one of these Conditions has led to
the Incperability er apparent inoperability of the System, a charge will be made for the service call of ADT's representative whether or not he or she actually works on the System. Should it actually be
necessary to make repairs to the System due to one of the Conditions, a charge will he made for such wark at ADT's then-apylicable rates for fabor and material, Service will be furnished by ADT during
ADT's normal working hours of 8:00 AM. to 4:30 P.M. Monday through Friday, except holidays. Conditions Not Covered by Warranty: (3} Damage or extra senvice time resulting from acdidents, acts
of God, lightning, strikes, riets, floods, terrerism, acts of War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not done by ADT, of from parts, accessories, attachments or
other devices not furnished by ADT; (b) Customer’s improper aperation per Instructions; (<) Adjustments necessitated by video camera misafignment, improper monter brightness and contrast tuning
dials, or inadequate lighting on viewing aree; (d) Trouble due to interruption of commerdial power to the phone service or use of Non-Traditional Telephone Service; () Battery failure; () Devices
designed to fail in protecting the System such as, but tiot limited to, fuse and dircuit breakers; (g} System changes requested by Customer; and {h any failure by Customer to keep Customer’s premises
in compliance with any applicable codes, regulations or faws.

» THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LUMITED TO ANY IMPLIED WARRANTIES OF MERCHANTARILITY
OR FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER,
INCLUDING ADT'S NEGLIGENCE, SHALL BE REPAIR OR REPLACEMENT AS SPECIFIED AEOVE. ADT SHALL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL
DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL IMJURY OR DAMAGES TO PROPERTY, AND HOWEVER OCCASIONED, WHETHER
ALLEGED AS RESULTING FROM BREACH CF WARRANTY OR CONTRACT BY ADT OR NEGLIGENCE OF ADT OR OTHERWISE.

5. Maintenanee Service/Quality Service Plan {"QSP”). If Customer has purchased Maintenance Service, or QSP, on any of the Equipment, ADT will, upen Customer’s request, provide ordinary

maintenance and repair of the covered Equipment due to normal wear and tear and bear the expense thereof. The expense of ail exiraardinary maintenance and repair due to akterations in Cusiomer’s

premises, alterations of the System made at the request of Customer, or made necessary by changes in Customer’s premises, damage to the premises or to the System, or 10 any cause beyond the
control of ADT, shall be borne by Customer. Customer agrees to fumish any necessary electric current through Customer’s meter and at Customer’s own expense with an outlel within 10 feet of the

ADT Comirol Panel, Itis mutually agreed that the work of instailation and ADT'S repairs of the System shall be performed during ADT's normal working hours of 8:00 AM. to 430 P.M., Monday through

Friday, except holidays.

= EXCLUSIONS. Maintenance on the following devices will be provided only on a time and material basis: (1) window foil, (2) security screens, (3} exterior-mounted devices, (4) PROM (Programmable

Read Only Memery), {5) Equipment subject to the Conditions Not Covered by Warranty listed in Paragraph B. above, and {6) computer hardware, software or computer networks,

It is understood and agreed that ADT's obligation relates to the maintenance solely of the specific Equipment covered under the Mairtenance Service Contract, and that ADT is in no way abligated

to maintain, repair, service, replace, operate or assure the operation of any device or devices of Customer or of others notInsialled by ADT. i not contracted for before the expiration of the Warranty,

ADT will enter into a Maintenance Service Contract only after inspecting the System and making any necessary repairs or replacements to the System ata charge to Customer for labor andfor material

at ADT's then-pravailing rates.

INSPECTIONS. ADT will provide the nuraber of inspections of the System only as spedified in this Contradt, and such Inspections shall be performed during ADT's normal working hours of £:00

A, 10 430 P.M., Monday through Friday, except holidays and subject to “EXCLUSIONS” set forth in Paragraph C above for maititenance.

7. Investigator Response Service. if investigator Response Service is being furnished under this Contract, the service provided shall be according to the leve] selected as follows:

o Level | — Exterior Investigaticn: Upon receipt of a burglar alamn signal from Custamer’s premises, ADT, in addition to notifying the Police Department as indicated above, will endeavor to notify
Customer's designated representative and also endeaver to dispatch a representative to Customer’s premises. The representative will make an investigation of the exterior of the premises from his
or her vehicle. Atthe conclusion of the representative’s investigation, ADT will notify Customer’s designated representative of the results of the investigation,

e

40of6 Terms and Conditions continue on accompanying sheets. {10/13)
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o Level I} — Interior Investigation: Upen recea’pt' of a burglar alarm signal fom Custemer's premises, ADT, in addition to notifying the Police |

Department as indicated above, will endeavor to dispatch a representative. The representative will conduct an exterior investigation and then 5400UE04
enter Customer’s premises with keys that must be provided by Customer and make an interior hvastigation. However, if there is evidence of an
attack, the ADT representative will terminate the investigation until the pofice arrive. Customer’s representative wili then be notified if there has
been an attack. Otherwise, a notice of the alarm wiil be left at the controf unit.
o For aither level of investigation, Customer authorizes and directs ADT to causé the arrest of any person o persens unauthorized to enter the premises and to held them until released by Customer
or an authorized known representative, and in such cases to indemnify ADT against any lability, cost or expense n consequence of such arrest. )
« [f Customer reguests that the ADT representative remain at the premises pending Customer’s arrival, and ADT agrees to comply, Customer will be charged at ADT's then-current rate for such services,
8. Intrusicn Deteciion or Waichman's Reporting Service. If this Contract provides for [ntrusion Detection Service or Watchman's Reporting Service, the service will be provided in accordance with
the terms of a separate Rider, which shall be attached hereto and made a part of this Contract. )
9. Paraliel Protection.? — If this Contract provides for Parallel Protection Services, Customer acknowledges that the alamn dealer with whom Customer has contracted (the “Alarm Service Provider”)
has contracted with CONNECT 24 Wircless Commumications Inc. (*CONNECT 24%) to transport alarm signals from Customer's premises to a monitoring station via a cellular communications network.
The alarm signals are ransported using a proprietary cellular technology developed by Cellemetry LLC and its affifiated companies (" Cellemetry”) and known as the " Cellemetry Services,” which utilizes
certain ather proprietary cellular technology developed by Bellsouth Wireless, Inc. (" Belisouth”). CONNECT 24 makes the Cellemetry Sesvice available to the Alam Service Provider by contracting with
celiular service providers operating cellular networls covering the location of Customer's premises {*Associated Cellular Carriers”). CONNECT 24, Cellemetry, Beflsouth and the Associated Cellular
Carriers are collectively referred to herein as the “Cellemetry Providers.” Customer acknowledges that Customer's contractual relationship is with the Alarm Service Provider and not with any of the
Cellemetry Providers and that the Cellernetry Service is provided by the Cellemetry Providers without warranty and subject to the following limitations of lability. EXCEPT AS LIMITED BY LAW, THE
LIABILITY OF THE CELLEMETRY PROVIDERS FOR ANY LOSS OR DAMAGE ARISING OUT OF MISTAXES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRQRS OR DEFECTS IN THE CELLEMETRY
SERVICE OR TRANSMISSION OF THE CELLEMETRY SERVICE OR FUR LOSSES OR DAMAGES ARISING QUT OF THE FAILURE OF THE CELLEMETRY PROVIDERS TO MAINTAIN PROPER
STANDARDS OF MAINTENANCE AND OPERATION SHALL NOT EXCEED THE GREATER OF THE AMOUNT PAID BY THE CUSTCMER FOR THE CELLEMETRY SERVICE OR $250.00, NONE OF
THE CELLEMETRY PROVIDERS SHALL HAVE ANY LABILITY FOR ANY MISTAKE, OMISSION, INTERRUPTICN OR DEFECT THAT DOES NOT LAST FOR AT LEAST 24 HOURS. NONE OF THE
CELLEMETRY FROVIDERS SHALL BE LIABLE FOR ANY MISTAKE, CMISSION, INTERRUFTION OR DEFECT I THE CELLEMETRY SERVICE CAUSED BY THE NEGLIGENCE OR WILFUL ACT
OF THE DEALER, CUSTOMER, PARTIES OTHER THAN THE CELLEMETRY PROVIDERS OR WHEN CAUSED EY ACTS OF GOD, FIRE, WAR, RIOTS, GOVERNMENT AUTHORITIES, DEFAULT
OF SUPPLIZR OR OTHER CAUSES BEYOND THE COMTROL COF THE CELLEMETRY PROVIDERS, INCLUDING WITHOUT LIMITATION DEFECT IN OR FAILURE OF EQUIPMENT PROVIDED BY
THE DEALER OR ANY PARTY OTHER THAN THE CELLEMETRY PROVIDERS. NONE OF THE CELEEMETRY PROVIDERS SHALL HAVE ANY UABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAWMAGES RESULTING FROM ANY DEFAULT OR BREACH OF BUTY BY THE CELLEMETRY PROVIDER. THE CELLEMETRY SERVICE IS PROVIDED WITHOUT WARRANTY OF ANY KIND,
YWHETHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILTY AND ANY WARRANTY THAT THE CELLEMETRY SERVICE IS FIT FOR ANY PARTICULAR PURPOSE,
ANY PRODUCTS MANUFACTURED BY CELLEMETRY PROVIDERS ARE SUBJECT TG THE FOLLOWING HMITES WARRANTY: THE CELLEMETRY PROVIDERS' PRODUCTS ARE WARRANTED
AGAINST DEFECTS BN MATERIALS AND WORKMANSHIP FOR A PERIOD OF ONE (1) YEAR FOLLOWING THE DATE OF PURCHASE. THE CELLEMETRY PROVIDERS' QBLIGATION UNDER
THIS LIMITED WARRANTY 15 LIMITED TO REPAIRING OR REPLACING WITH RECONDITIONED PARTS, AT ITS QPTION, ANY PRODUCT PROVEN TO BE DEFECTIVE IN MATVERIALE OR
WORKMANSHIP UNDER NORMAL USE. DEFECTIVE PRODUCTS SHOULD BE RETURNED TQ THE ALARN SERVICE PRGVIDER TG OBTAIN WARRANTY SERVICE OR REPLACEMENT. THE
CELLEMETRY PROVIDERS SHALL HAVE KO CBLIGATION UNDER THIS UMITED WARRANTY IF TS PRODUCTS ARE AL TERED OR IMPROPERLY REPAIRED OR SERVICED BY ANY PARTY
OTHER THAN THE RELEVANT CELLEMETRY PROVIDER. EXCEPT AS SET FORTH FIERENN, THE CELLEMETRY PROVIDERS ARE PROVIDING THEIR PRODUCTS WITHOUT WARRANTY OF ANY
KIND, EXPRESS OR IVIPLIED, INCLUDING ANY WARRANTY CF MERCHANTABILITY AND ANY WARRANTY THAT THE PRODUCTS ARE FiT FOR ANY PARTICULAR PURPOSE.
18, ADT Select DatzSource.™ ~ If purchased by Customer, the ADT Select DataSource will allow Customer to view their monitoring account activity online.
11, Interaciive Video/Sudic Alarm Verification. if purchased by Customer, ADT will provide CMC monitoring, consisting of a video andfor audio notification link, sclely between those arsas within
the physical confines of Customer's premises to which the camerz(s) has an unobstructed view and te which the microphona(s} has unobstructed audio reception ("ADT Interactive Video Monitoring
Services”). Upon ADT's receipt of electonic alarm signals from Customer's premises, ADT will endeavor as follows: (2) Upon receipt of a Hold Up Alam signal from Customer’s premises, ADT will
endeavor to notify the appropriate law enforcement agency and report the signal under ADT's signal receiving and notification protocol as a “Hold Up” signa! received from that lecation; (b) Upon
receipt of a Burglar Alarm signal from Customer’s premises and esteblishment of video andfor two (2)-way audio communication, and if ADT in its sole opinion determines, based on the video andfor
audic communication, that: (i) A aiminal activity is taking place in Customer’s premises, ADT will endeavor to notify the appropriate law anforcement agency and report the signai under ADT's signal
receiving and notfication protocel as a “Burglar” signal received from that location and then endleavor to netify the person(s) on Customer's Emergency Contact List, (i) No criminal activity is taking
place, ADT's respense shall be limited to, at ADT's sele discretion, endeavaring to make the following verbal statement or equivalent statements over the audio system: “This is securfly. Please state
your name and business pumase at this location.”
12. Password. ADT shall endeavor 1o chtain Customer’s name and password. If the proper information is not received, ADT shall endeavar, at its sole discretion, to notify the appropriate Jlaw
enforcement agency or, if directed in writing by Customer, o attempt to comtact Customer and/or someone on Custorner’s Emergency Contact List by telenhone/Two-Way Yoice to confirm that the
alam is not false, If ADT fails to contact Customer or someone on Customear’s Emergency Contact List or if ADT questions the response i recelves upon such contact, ADT shail endeavor to notify the
appropriate law enforcement agency and then endeavor to notify the person an Customer's Emergency Contact List. if the proper password is received, ADT shal! not be required 1o take further action,
except to endeavor to notify the parson(s) an Customar's Emergency Contact List. ADT may, in ts sole discretion, change the content of any audio statements or announcements set fortl above and
engage in dizlogue with persons an Customer’s premises as and when ADT deems it warranted and ADT shall have no liability for any statements made, any dialogue conducted or for any defay in
determining whether an activity is or is not criminal or & misinterpretation as i whather an activity is or is not criminal,
C. TERM and PAYMENTS,
1. installation Charges. Customer agrees to pay ADT the Total Installation Charges, detailed on page one (1) of this Contract, plus any applicable sales tax as 2 precondition to activation of the
Equipment and/for System and, If applicable, connection to ADT's CMC or any other Servicels).
A Cancelled Instaliation. There may be a service charge to Customer for cancefled installation/service appointments if Customer cancels ess than 24 hours pricr to dispatch, or ff ADT's represenitative
s sent to Customer’s premises in respense to a service call for false larm or System malfunction caused by Customer’s operation contrary to instructions, failure to close or properly secure 2 window,
door or other protected point, or improper adjustment of monitors or accassory comgponents.
2. Term and Payments. For the Service(s) provided under this Contract, Customer agrees to pay, in advance, the Total Menthly Service Charge detailed on page ore (1) of this Contract, plus applicable
state and/or local tax(es), for three (3) year(s} {the “Initial Term"} and agrees that ADT has relied on Customer's three (3}-year commitment in deciding to enter into this Contract. The Initial Term shall
begin on the date such Service is operative under this Centract. After the Initial Term, this Contract shall automaticaily renew on an annual basis unless terminated by efther party upon written notice at
least 30 days prior to the anniversary date, If Custemer would like to discuss available cptions before terminating service, Customer can call ADT at 800.327.4348. If Customer R2ils to pay any amounts
when due under this Contract, ADT shall have the right to charge Customer a late fee andfor interest on the unpaid ameunt. If Customer terminates the Contract during its nitial term, termination will
ba effective at the end of the subsequent monthly billing period following receipt of Customer's termination notice. Additionally, if Customer terminates this Contract durirg its Inftial Term, or if ADT
canegls this Contract during its Initial Term for a reason set forth in Paragraph C(4){5) below, Customer agrees to pay, in addition to any outsianding fees and charges for Sarvice(s) rendered prior to
tennination, 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Contract as an altemative to Customer having te pay the full remaining charge(s). This amount is
& contract termination charge and is not a penaity. ADT shall have the right to increase Annual Service Chargefs) after one (1) year. Additionally, Customer agrees to pay any assassitients, taxes, fees
or charges imposed by any governmental body, telephene, communication or signel transmission company such as false alarm, permitting or connaction fees, or fees related to reprogramming alamm
controls or other devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Contract,
3. Fees and Permils. If ADT is required to obtain any focal permit of license to enable it to instalt the Equipment at Customer’s site, Customer will reimburse ADT for any related fees or charges.
4. Canceilztion. (a) ADT may cancel this Contract and discontinue any Service(s) if: () ADT's CMC is substantially damaged by fire or catastrophe or if ADT is unable to obtain any connections or
privileges required to transmit signals between Customer's premises, ADT's CMC or the Municipal Fire or Police Department or other first responder; (i) Customer fails to follow ADT's recommendations
for the repair ot replacemnent of defedtive parts of the System not coverad under the Warranty o Maintenance Service/QS®; (i) Customer's failure o follow the operating instructions provided by ADT
results in ar undue number of faise alarms or System malfunction; or iv) in ADT's sole apinion, the premises in which the System is installed are unsafe, unsuitable or so modified or altered after
installation as to render continuation of Service(s) impractica! or impossible, Under these situations described immediately above, ADT will not be lizble for any damages or subject to any penalty
2s 2 result of any such cancellation, nor will ADT assess contract termination charges as described in Paragraph C(2) sbove, (5) If Customer fails to pay amounts when due, changes to a telephone/

communications service unsuitable for 2farm signal transmission or falls to comply with any other obligation under this Contract, ADT may cancel this Contract and assess contract termination charges .

as described in Paragraph C(2) above. Customer agrees to pay all costs, expenses and fees of ADT's enforcement of this Contract, induding collection expenses, court costs and attomeys’ fees (axcept
in California, where both parties to this Contract agree o bear their own court costs and attomeys’ fees).

D. CUSTOMER RESPONSIBILITIES. Customer agrees to provide and be obligated by the following:

1. Site Preparation, intrusion and Resteration. Customner will provide electrical power and materials necessary for supplying high veltage power to the Equipment in accordance with ADT's
specifications, telephone connections, network dreps and any required conduit, wiremold or other raceway unless otherwise noted herein. Customer shall alse be respensible far any required IP acdress
assignments ane! additional networl software licensing, The installation of Equipment may necessarily require cutting, bolting o fastening into Customer's floars, walls and/er ceilings. ADT shalf nat be
respansible for any expenses related to patching, floor or wall finishing, or paint, tie, carpet or walipager matching, restoration or replacement resulting from installation or service of the Equipment.
ADT wall nat be respensible for degradation of the Equipment performance caused by interfaring electrical emissions generated from the operation of auiliary equipment or fixtures at or near Customers”
location. ADT will net be fiable for any loss, damage or injury to the Equipment, Customer, ts employess or agents or any other persen caused by the use of non-confoming supplies, componants or
repfacement parts. ADT will not be required to make any adjustrment, replacement or repair under any applicable warranty or QSP coverage if Custarner uses non-confarming supplies, components or
replacement parts in conjunction with the Equipment,

2., Special Equipment Requiremeants. if Customer requires installation or service of Beuipment in areas inaccessible without the use of lifts or cranes, or if non-standard conditions at Custormer site
raquire special equipment for installation or service, Customer will efther provide such equipmant ar will reimburse ADT for any applicable charges or fess.

3. Vides Equipment. (2} Squipment Requirements. Custamer will provide: {i) adequate illumination under all operational conditions for the proper eperation of any video camera(s) and (i) the
appropriate space for maonitors and any recorders, (5) Audio Menitoring/Recerding. Certaln laws may limit or prohibit the use of video with audic, If Customer elects to instal! video with audio on its
premises, Customer also accepts the responsibiiity of knowing and fully complying with afl applicable laws.

4. Equipment Software, Any software provided with the Equipment or in cannection with the Services is proprietary to ADT andfor ADT's supplier(s) and is licensed or sublicensed to Customer on a
non-exclusive Lasls. Customer may not {a} disclose the software or source cotle to any third parties, () duplicate, reproduce or copy all or any part of the software or (¢) use the software on eguipment
other than with the designated Equipment with which it was fumished. A separate Software License Agreement or End User License Agreement between ADT andfor the software publisher may be
required to use the software and/or obtain updates/Uporades. .

5. Ownershin and Security of Equipment. Untdl Customer has paid ADT in full, Customer: (a) grants to ADT a security interest in the Equipment and all procesds thereof: (b) will not (i) assign,
transfer, pledge, encumber, lease or relinquish passession or control of the Equipment; (i) make or cause to be made any aiteration, attechment or repair to the Equipment other than by ADT; or (i)
remove the Equipment from the installed location; {¢ will bear all risk of damage to, or loss or theft of, the Equipment while itis in Custormer’s possession or control; and {d) wili hald the Equipment
as personal property and not cause or permit any Equipmert 1o hecome permenently affixed to any rea! property.

8. Because of the inherent possibilities of human eror, mechanical and elecical defects, malzdjustments and breakdowns, AST cannot and doas not guarantee or warrant the proper or effective
working of the video and audio Equipment 2t all times. Customer shall be responsible for providing that the camera(s) have an uncbstructed view and the migophone(s) have unchstructed audic
reception of Customer’s premises. This service may include the recording of video during connection to Customer at the ADT CMC and may inciude audio recording from site during connected periods,
Custorner acknowledges this recording will be dene and agrees to fully and conspicuusly notify their on-site personnel, employees and any other person on Custormer's premises of this fact by legible

50f8 Terms and Conditions continue on accompanying shests. {(1013)
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signs and other approved cormunications. Customer shall indemnify and save hamless, and at fts own cost and expense defend ADT from and f M ’

against any and all damages, liabilities and costs or expense of any kind growing out of or by reason of any photograph, video recording or audio 5400UE04
recording, induding but nt limited to causes of action for personal injury, false arrest, false imprisonment and malicious prosecuzion. IN ABDITION,
CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS, AND AT ITS QWN COST AND EXPENSE DEFEND ADT FROM AND AGAINST ANY AND ALL
DAMAGES, LIABILITY AND COSTS OR EXPENSE OF ANY AND EVERY KIND GROWING OUT OF GR BY REASON OF ANY VIDEQ OR AUDIO RECORDINGS TAKEN BY SUCH VIDEQO/AUDIQ EQUIPMENT CR
FOR ANY REASON OUT OF THE RELEASE, REPRCDUCTICN, CIRCULATION, PUBLICATION OR EMPLOYMENT OF ANY SUCH VIDEG/AUDIO RECORDINGS BY ANYONE, INCLUDING BUT NOT LIMITED
TG ANY CAUSE OF ACTION FOR PERSONAL INJURY, FALSE ARREST OR INIPRISONMENT OR MALICIOUS PROSECUTION.

7. Custorner acknowledges and agrees that; {a} ADT may transmit, record, store, provide and receive Unencrypted date and images via the Intemet in the course of performing Services heretnder
{*Transmission(s)"), including but not limited tc live pictures and video of Customer’s prarmises, and (5) ABT cannot fand does not) warrant, assure or guarantee the intagrity, accuracy, confidentiality
or security of any Transmission of or fram any unauthorized or unexpected use, disclosure, coruption, interception or otherwise (collectively, “Securtty Risk(s)“). Customer hereby assumes and releases
and discharges ADT of and from 2l Security Risks and any and all damages and liability therefor, s

E. ADT may provide Custorner with stickers, signs or cther notices regarding the Services (collectively, “Sign(s)*}, incuding bt not limited to Signs indicating that ADT or Customer may be remotely
monltoting of recording the premises. Customer shall prominently and permanently display and affix all such Signs atand upon each premises. Notwithstanding the foregeing, Customer shall be (and
remain) responsible for the sufficiency and enforceability of such Signs,

9. Telecom charges, both installation and engoing, for the defivery of ADT Interactive Video Monitaring Services are the scle responsibility of the Customer,

10. Export Contrel. Customer shall not export or re-axpart, directly or indirectly, any: {(a) product or setvice provided under this Contract ) technical date; (¢} software; (d) information; ar (¢) items
acquired under this Contract o any country far which the United States Government (or any agency thereof) requires an expert license or other approval without first obtzining any licenses, consents
or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions, including the Export Administration Act and Regulations, and shall incorporate in 2l export shipping
documents the applicabie destinaticn contro] statements. Customer shall, at its owr expense, defend, indemnify and save hammless ADT from and against all third-party claitws, liakility, loss or damage
{Including reasonable attomeys' fees and other defense costs), assessed against or suffered by ADT as a resuit of an allegetion or daim of noncompliance by Customer with this paragraph, The
obligations contained! in this paragraph shall sunvive the termination or expiration of this Contract.

E. LIMITATIONS ON LIABILITY.

1. ADT 15 NOT AN INSURER. THE AMOUITS ADT CHARGES CUSTOMER ARE NOT INSURANCE PREMIUMS. SUCH CHARGES ARZ BASER UPON THE VALUE OF THE SERVICES, SYSTEM
AND EQUIPMENT ADT PROVIDES AND ARE UNRELATED TO THE VALUE OF CUSTOMER'S PROPERTY, ANY PROPERTY OF OTHERS LOCATED IN CUSTOMER'S PREMISES, OR ANY RISK
OF LOSS ON CUSTOMER'S PREMISES.

2. ADT'S SERVICES, SYSTEMS AND EQUIPMENT DO NOT CAUSE AND CANNGT ELIMINATE OCCURRENCES OF THE SVENTS THEY ARE INTENDED TO DETECT OR AVERT, ADT MAKES NO
GUARANTY OR WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT THE SERVICES, SYSTEM OR tQUIPMENT
SUPPLIED WILL DETECT OR AVERT SUCH EVENTS OF THE CONSEQUENCES THEREFROM. ACCORDINGLY, ADT DOES NOT UNDERTAKE ANY RISK THAT CUSTOMER'S PERSON OR
PROPERTY, OR THE PERSON OR PROPERTY OF CTHERS, MAY BE SUBJECT TO INJURY OR LOSS IF SUCH AN EVENT OCCURS. THE ALLOCATICN OF SUCH RISK REMAINS WITH CUSTOMER,
NOT ADT. INSURANCE, IF ANY, COVERING SUCH RISK SHALL BE OBTAINED BY CUSTOMER SDT SHALL HAVE NO LIABILITY FOR LOSS, DAMAGE OR INJURY DUE DIRECTLY OR
INDIRECTLY TO EVENTS, OR THE CONSEQUENCES THEREFROM, WHICH THE SYSTEM OR SERVICES ARE INTENDED TO DETECT OR AVERT. CUSTCIMER SHALL 1OCK EXCLUSIVELY TO
iT5 INSURER AND NOT TG ADT TO PAY CUSTOMER I THE EVENT QF ANY SUCH LOSS, DAMAGE OR INJURY. CUSTOMER RELEASES AND WAIVES FOR ITSELF AND [TS INSURER ALL
"SUSROGATION AND OTHER RIGHTS TO RECOVER FROM ADT ARISENG AS A RESULT OF PAYING ANY CLAIV FOR LOSS, DAMAGE OR INJURY OF CUSTOMER OR ANOTHMER PERSON.
3. IF NOTIWITHSTANDING THE PROVISIONS OF THIS PARAGRAPH E, ADT IS FOUND LIABLE FOR LOSS, DAMAGE OR INJURY UNDER ANY LEGAL THEORY DUE TO A FAILURE OF THE
SERVICES, SYSTEM OR EQUIPMENT IN ANY RESPECY, ITS LIABILITY SHALL BE LIMITED TO A SUM EQUAL TO 10% OF THE ANMUAL SERVICE CHARGE OR $1,000, WHICHEVER 1S
GREATER, AS AGREED UPON DAMAGES AND NOT AS A PENALTY, AS CUSTOMER'S SOLE REMEDY. THIS WILL EE THE SOLE REMEDY SECAUSE IT IS IMPRACTICAL AND EXTREMELY
DIFFICULT TO DETERMINE THE ACTUAL DAMAGES, IF ANY, WHICH MAY RESULT FROM ADT'S FAILURE TO PERFORM ANY OF ITS CBLIGATIONS UNDER THIS CONTRACT. IF CUSTOMER
REQUESTS, ADT MAY ASSUME GREATER LIABILITY BY ATTACKING A RIDER TO THIS CONTRACT STATING THE EXTENT OF ADT'S ADDITIONAL LIABILITY AND THE ADDITIGHAL
CHARGES CUSTOMER WILL PAY FOR ADT'S ASSUMPTION OF SUCH GREATER LIAZILITY, HMOWEVER, SUCH ADDITIONAL CHARGES ARE NOT INSURANCE PREMIUIMS, AND ADT IS NCT
AN INSURER EVEN IF IT ENTERS INTO SUCH A RIDER.

4. THE PROVISIONS OF THIS PARAGRAPH E SHALL APPLY NO MATTER HOW THE LOSE, DAMAGE CR INJURY OR OTHER CONSEQUENCE OCCURS, EVEN IF DUE TO ADT'S PERFORIANCE
OR NOMNPERFORMANCE OF ITS OBLIGATIONS UNDER THIS CONTRACT OR FROM NEGLIGENCE {ACTIVE OR OTHERWISE), STRICT LIABILITY, VIOLATION OF ANY APPLICARLE CONSUMER™
PROTECTION LAW QR ANY OTHER ALLEGED FAULT ON THE PART OF ADT, ITS AGENTS OR EMPLOYEES, IF ANY OTHER PERSON, INCLUDING CUSTOMER'S SUBRCGATING INSURER,
MAKES ANY CLAIV OR FILES ANY LAWSUIT AGAINST ADT IN ANY WAY RELATING TO THE SERVICES, SYSTEM OR EQUIPMENT THAT ARE THE SUSJECTS OF THIS CONTRACT, THEN
CUSTOMER SHALL INDEMNIFY AND HOLD ADT HARMLESS FRON ANY AND ALL SUCH CLAIMS AND LAWSUITS, INCLUDING THE PAYMENT OF ALL DAMAGES, EXPENSES, COSTS AND
ATTORNEYS® FEES.

3. NO SUTT OR ACTION SHALL BE BROUGHT AGAINST ADT OR ITS AGENTS, EMPLOYEES, SUBSIDIARIES, AFFILIATES OR PARENTS (BOTH DIRECT AND INDIRECT) MORE THAN CNE (1)
YEAR AFTER THE INCIDENT THAT RESULTED [N THE LOSS, IUURY OR DAMAGE OCCURRED, OR THE SHORTEST DURATION PERMITTED UNDER APPLICASLE LAWY IF SUCH PERIOD IS
GREATER THAN ONE {1) YEAR.

6. TRE PROVISIONS OF THIS PARAGRAPH E SHALL APPLY 7O AND BENERIT ADT AND 175 AGENTS, EMPLOYERS, CONTRACTORS, SUBSIDIARIES, AFFILIATES, PARENTS {BOTH DIRECT
AND INDIRECT) AND AFFINITY MARKETERS. iF THIS CONTRACT PROVIDES FOR A DIRECT CONNECTION TO A MUNICIPAL POLICE OR FIRE DEPARTMENT CR OTHER CRGANIZATION,
THEN THAT DEPARTMENT OR OTHER ORGANIZATION MAY ALSO INVOKE THE PROVISICHNS OF THIS PARAGRAPH £ AGAINST ANY CLAIMS DUE TO ANY FAILURE OF SUCH
DEPARTMENT OR CRGANIZATION.

F. VIDEQ EQUIPMENT. Customer will provide adequate illumination under all operational conditiens for the proper operation of the dosed drouit tefevision camera and will provide the 110 AC power
supply where required as well as sufficient space for monitors.

G. DIRECT CONNECTION MONITORING. If this Contract provides for a direct connection to the Municipal Police, Fire Department or any other agency, it Is mutually understood and agreed that
signals transmitted hereunder will be menitored in Municipa! Polica and/or Fire Departments or other agency and that the personnel of such Municipal Police andior Fire Departments or gther agency
are ot the agents of ADT, nor does ADT assume any responsibility for the manmer in which such signais are monitored for the response, if any, to such signals.

H. HAZARDOUS MATERIALS. In all cases except when the project involves newr construction, Customer represents and warrants that, to the best of Customer's knowledge, the wori site is free of any
hazardous materials. The term “hazardous materials” shaif include kut not be limited to ashestos, ashestos-containing materfal, polychlorinated bighenyl {“PCB"), farmaldzhyde o other potentially
toxic or atherwise hazardous materfal. If any such substance is discoverad on the work site, ADT will not be reguired 1o install or service the Equipment at such site unless and unti] Customer certifies
the removal ar safe containment of such hazardous materials. Customer shall indemnify, defend and hold ADT, fts officers, directors and agents harmless from any damages, claims, injuries o liabilities

" resulting fom the exposure of ADT's employees, contractors o subcentractors to hazardous materials at the wark site; provided, however, that the foregeing provisicn will not apply when it has been

determined that such hazardous materials were brought to the work site by ADT,

L DELAYS. ADT assumes no fizhility for delays in installation of the Eguipment or for the consequences therefrom, however caused, or for interruptions of service or for the consequences
therefrom due to strkes, riots, floods, 2cts of God or any causes beyond the contral of ADT, and will not be required to supply service o Customer while inferruption of sarvice continues,

J. ASSIGNMENT; ENFORCEABILITY. This Contract Is not assignable by Customer except Lipon written consent of ADT first being ohtained. ADT shall have the right to assign this Contract ot to
subcontract any of its obligaticns under this Contract without notice to Customer. If any of the provisions of this Contract shall be determined to be invalid or unenforceable, the remaining provisions
shall remain in full force and effect.

_' K. SYSTEM SOFTWARE; NETWORK CONNECTIONS. Any software provided with the System or in connection with the Services is proprietary to ADT andfor ADT's supplier(s) and is licensed or

sublicensed to Customer on a non-exclusive basis. Customer may not () disclose the software or source code to any third parties, () duplicate, reproduce or copy all or any part of the software or (i) use
the software on equipment other than with the designated System with which it was furmished. A separate Software License Agreement or End User License Agreament betwean ADT and/or the software
publisher may be required to use the software and/or ohtain updatesfupgrades. If the installed Squipment s to be connacted to Custamer's computer netwark (“Networl"), ADT will furnish and instali
the software needed to run the Equipment and will connect the Equipment to the Network according to the: Metwork settings supplied by Customer. Installation shall not include modifications to the
Network, securlty or firewall setfings. ADT shalf not be responsikle for the setup, aperation or maintenance of the Network or Network performance or compatibility fssues. ADT may assess additional
charges if ADT is unable to connect to the Network or if any additional Bquipment s required to facilitate connectivity between the Netwerk and the Equipment.
L. ENTIRE AGREEMENT. This Contract constitutes the entire agreement between Customer and ADT. In executing this Contract, Customer is not relying on any advice or advertisement of ADT.
Customer agrees that any representation, promise, condition, inducement or waranty, express or impkied, not included in writing in this Contract shall not be binding upon any party, and that the
- terms and conditions hereof apply as printed without aiteration or qualification, except as specifically modified in writing. The terms and conditions of this Contract shalt govern notwithstanding any
inconsistent or additional terms and conditions or any purchase order or other document submitted by Customer.
M. ELECTRONIC MEDIA; PERSONAL INFORIMATION. ADT may stan, Image ar otherwise convert this Contract into an electronic format of any hature. A copy of this Contract electronic format is
legally equivalent 1o the original for any and all purposes, inchuding litigation. The personal information about Customer and third parties that Customer provided to ADT is true and complete, and
Customer will notify ADT without delay of any change to this information. Customer consents to ADT's use of Customer's personal information and that of third parties that Customer provided for
the purpase of menitering, setting up and administering Customer's secuirfty Services {including credit approval, invoicing, collection and to provide Customer with information on new services or
eguipment). Customer has obtained the consent of the third parties, whese personal information Customer provided to ADT, to use such parsonal information for the administration of Customer's
account with ADT and as provided ir this Cantract. ADT may collect (including Customer's consent to record Customer's telephone conversations with ADT representatives), use, disciose and transfer
Customer’s persenal information, and that of third parties provided by Customer, to ADT's parents, affiliates, subsidiaries and its successor corparations, any sub-contracter or assignee of this Contract
ar any applicable authority having jurisdiction that requests such information to administer alarm monitoring services or alamm system license, permit or similar programs.

M. LICENSE INFORMATION: AL Complaints against licensees may be directed to the Alabama Electronic Security Board of Licensure, 7955 Vaughn Rd.,
Montgormery 36116, (334) 264-9388; AK 37950, 5520 Lake Otis Pkwy., Anchorage, AK 99507; AR E12-041, Reguleted by Arkansas Bd. of Private Investigators
& Private Security Agencies, #1 State Police Piaza Dr., Little Rock, AR 72209, (501} 618-8500; AZ RQC 279591; CA ACO7158, alarm company operaters
are licensed and regulated by the Bureau of Security & investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814, 974443, PPONT232;

T ELC.0108069-L5; DC ECS902743; FL EFO001121; GA tVA205265, -205328, -205572, -205679, -205878, LVU4056732, -004349; HI CT-32297; 1D ELE-SC-2643;
IL 124007792; LA F1639, F1640, F1643, F1654; F1655; MA 172C; M 3601206258, 5103208 - 4182 Pier North Dr. Ste. D, Flint, M] 48504; IMN TS650251:
NC 7535P2, 7561P2, 7562P10, 7563P7, 7565P1, 7566P9 - Alarm Systems Licensing Bd., 4901 Glenwood Ave, Ste. 200, Raleigh, 27612 (919) 788-5320;
N 374838; NV 0077105; NJ Electrical Contractor Lic. #s 34FAQ00140500, 348400179000, 7895 Br‘cﬁfvning Rd., Pennsauken, NJ 08108; NY 12000305815,
Licensed by NYS Dept. of State; O 50-18-0018, 50-25-0023, 50-28-0003, 50-31-0014, 50-48-0008, 50-80-0005, 50-76-0008, 50-85-0016, 53-89-17286; OK
1995; OR 196560; PA Pennsylvania Home Improvement Contractor Registration Number: PA090797; Rl 25683; TN ACC-1 888, -1688, -16290, -1691, -1692,
-1693, -1694, -1605, -1696; TX B17944 -140 Heimer Rd. Ste. 100, San Antonio, TX 78232 - Texas Private Security Bursau, 5805 N. Lamar Bivd., Austin
78752; UT 8289653; VA 11-7345, 11-7348, 117381, 11-7354, 11-7538, 11-7200, 11-8205, 11-8353, 11-8447 2705147728 Class B Contractor Classification ESC
WA ADTLLLEBIDO, 11824 N Creek Pkwy #105, Bothell, WA S8011; Wi 1210943: WY 049758,

MS 15019511
©2013 ADT LLC dba ADT Security Services. All rights reserved.
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